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Overview

Reveille Management Console for Documentum

integrates with Documentum D6.x to provide a real -time
dashboard that actively displays the health of the user
experience and application processes of the Documentum
D6 implementation and components. Reveille Management
Console for Documentum monitors each key component to
proactively and automatically diagnose and repair the cause
of a problem. This continuous monitoring leads to an
excellent end -user experience and a smooth operation of
the business process supported by the D6 implementation.

As the only agentless monitoring system to integrate with
D6, Reveille Management Console for Documentum comes
pre-configured with over forty (40) pre -configured
Documentum-specific tests. These delivered tests are
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of Documentum known to need monitoring, and they are de-
signed in such a way as to aid in the building of monitors for
Documentum very rapidly.

Documentum Pre-Configured Tests

Content Check docbase (repository)

Server
Query docbase using DQL (DCTM

Query Language)

Check total/active/user specific
Content Server sessions

The information that follows addresses the further detail

under each of these test
Reveille, these may be combined with other tests and
resources to build comprehensive monitoring schemes for the
most demanding Documentum implementations.

Reveille not only monitors the D6 environment, but also can

be expanded to monitor the extended business system built
around the D6 implementation. This includes the ability to
monitor partner WDK applications, custom DFS (SOA) applica-

tions, and the ability to monitor business systems with which

D6 is integrated via direct database interaction, loosely cou-
pled file movement, or WSDL -based Web Servicesd providing
a complete service level view of the entire business process.
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Active threshold based monitoring of
an eRoom application environment

eRoom

Check all core DCTM web services
(DCTM Foundation Services, DFS)
query, search, object, version,
schema, and workflow DFS

Documentum
Foundation

Services (DFS)

Simulate client transaction (create,
check out, retrieve, check in, delete
adocument) dindividual transactions

Also specify content type/document
type DFS and CS

Accelerated Check ACS server status
Content

Server (ACS) Check ACS JMX Agent

attributes/methods

Pre-configured application aware tests
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Taskspace

Full Indexing

Application Extender

Documentum
Messaging Service
(DMS)

Branch Office
Caching Services
(BOCS)

Business Process
Integrator (BPS)

WebTop

are ai
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Check User Login

Check health using full text query

Check Indexing IMX Agent
attributes/methods

Active threshold based monitoring
of a ApplicationXtender

DCTM Messaging Services (DMS)
check DMS JMX Agent
attributes/methods

Check BOCS JMX Agent
attributes/methods

Check inbound and
outbound listener status BPS

Check user login




Accelerated Content Server (ACS)

The Documentum Tests

ACS server: Check ACS status for proper operation and
responsiveness

ACS Server Failure Count: Check ACS JMX Agent attribute
or method for proper ACS operation such as threshold for
failed transactions processed by ACS server

Branch Office Caching Services (BACS)

Test Cache Space on BOCS Server: Check BOCS JMX
Agent attribute or method for proper BOCS operation
such as threshold for cache space to accept documents
for local storage and use

Test Message Process Count on BOCS Server: Check
BOCS JMX Agent attribute or method for proper BOCS
operation such as threshold for successful messages
processed by BOCS server

Test Message Failure Count on BOCS Server: Check BOCS
JMX Agent attribute or method for proper BOCS opera-

tion such as threshold for failed messages not processed

by BOCS server

Test Suite for Client Transactions (DFC)

Test Performance - Create Folder: Validate a folder can
be created in the Docbase using DFC within a threshold
service level

Test Performance - Create Document: Validate a docu-
ment (select doc type and content type) can be created
in the Docbase using DFC within a threshold service level

Test Performance - Check Out: Validate a document
version can be locked for use in the Docbase using DFC
within a threshold service level

Test Performance - Get Document: Validate a document
can be retrieved successfully from the Debase using DFC
within a threshold service level

Test Performance - Check In: Validate a document ver-
sion can be unlocked for use in the Debase using DFC
within a threshold service level

Test Performance - Delete Document: Validate a docu-
ment can be deleted successfully from the Debase using
DFC within a threshold service level

Test Performance - Delete Folder: Validate a folder can
be deleted successfully from the Debase using DFC
within a threshold service level
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Test Suite for Client Transactions (DFS )

Test Object Service - Create Folder: Validate a folder
can be created in the Debase using DFS Object Service
within a threshold service level

Test Object Service - Create Document: Validate a
document (select doc type and content type) can be
created in the Debase using DFS Object Service within a
threshold service level

Test Object Service - Check Out: Validate a document
version can be locked for use in the Debase using DFS
Version Service within a threshold service level

Test Object Service - Get Document: Validate a docu-
ment can be retrieved successfully from the Debase us-
ing DFS Object Service within a threshold service level

Test Object Service - Check In: Validate a document
version can be unlocked for use in the Debase using DFS
Version Service within a threshold service level

Test Object Service - Delete Document: Validate a
document can be deleted successfully from the Debase
using DFS Object Service within a threshold service level

Test Object Service - Delete Folder: Validate a folder
can be deleted successfully from the Debase using DFS
Object Service within a threshold service level

Reveille test suite for Client Transactions (DFC)



