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This survey was conducted with companies who have implemented line -of-business ECM applications.  The objective was to better 

understand how companies monitor ECM applications and alert support personnel of problem conditions.  

 

 
 

According to the majority of respondents, over  

three -quarters  are notified by end -user calls to 

the help desk or IT staff with problems about user  

response time for their Enterprise Content  

Management (ECM) applications. 

Of those surveyed, less than half use an application 

monitoring tool and over one -quarter use a systems 

management tool to ensure  that business -critical 

content management applications are operating at 

peak efficiency and availability.  

Most Companies Hear About ECM  

Problems From End -Users 

When asked how many people do you have on staff 

to support content management applications, over  

58% had 6 or more IT professionals.  

 

Also, over 85% of 

those surveyed had 

at least 3 staff 

members who must 

òbabysitó the ECM 

application.  By 

implementing  

application  

monitoring,   

manual òbaby-

sittingó of business critical content management  

components is eliminated. Help desk efficiency is  

increased as many problems are avoided entirely ð  

and the remaining are fixed automatically .  

85% Have At Least 3 IT Staff for ECM  

Application Support  

34% 

10+ staff  

Systems Management Tools Not  

Widely Used for Monitoring ECM Apps  

75% 

42% 

15% 

1-3 staff  

27% 

3-5 staff  

24% 

6-10 staff  End-User Call 

Application Monitor  

 IT Finds the Issue 

 System Monitor 

34% 

25% 

The majority of  

respondents do  

not use a systems  

management  

solution to  

monitor  

content management 

user response times, 

components and 

processes. 

61% 

No 

39% 

Yes 

ò 
ó 

Reveille saved us over $300 thousand 

a year and reduced our trouble tickets 

by over 90%  

ò 
ó 

We are now able to see if there is a 

problem and fix it before the customer 

or end -users call  



ABOUT REVEILLE 
Reveille SoftwareÊ is the 

provider of the most widely 

used experience and per-

formance management 

(EPM) solution for enter-

prise content management 

(ECM) applications. Used by 

hundreds of companies, 

including GSK, T-Mobile and 

Chase, Reveille EPM helps 

companies ensure business-

critical applications perform 

at peak efficiency and avail-

ability ñwithout application 

babysitting. Reveille EPM 

proactively monitors user 

experience, application 

processes and business  

metrics to diagnose and 

repair failures before end -

users experience delay. 

3820 Mansell Road, Suite T-20 
Alpharetta, GA 30022 
t. +1 877.897.2579 
f. +1 770.642.2726 
reveille.sales@reveillesoftware.com  
www.reveillesoftware.com  

ABOUT THE SURVEY 
Eighty-seven managers and  

executives at companies who 

use Enterprise Content  

Management (ECM)  

applications were surveyed  

to understand how content  

management applications  

are monitored and how  

support personnel are notified 

of problem conditions.  

 

Most EMC Customers Have a  

Multi -Vendor ECM Environment  

Three quarters   

of the respondents  

that had EMC  

content  

management  

solutions, also  

indicated that  

they had at least  

one or more additional  

ECM vendors. 

75% 

Yes 

25% 

No 

90% Companies Want a  

Consolidated ECM Dashboard 

Almost all respondents 

90%, indicated that 

they would value  

a graphical  

executive 

dashboard that 

displayed the 

health of ECM  

capture processes and 

ECM repositories on one  

consolidated screen.  

53% 

Strong 

Agree 

Neutral  

10% 

37% 

Agree 

An overwhelming majority of 

those surveyed 78%, agreed that 

there are times when ECM  

applications fail and finding the 

cause of the failure is time -

consuming and expensive. 

The Majority Agrees that ECM Problem Analysis is Time Consuming  

and Expensive  

Strongly Agree 

 Agree 

 Neutral  

Disagree 

38% 

40% 

21% 

1% 

ò 
ó 

With Reveille, we are able to  

focus on the future as opposed 

to being concerned on a daily 

basis about the health of our 

user applications  

Almost All Companies have  

SharePoint  

Almost three quarters of EMC  

Documentum and IBM FileNet customers 

indicated that they also use Microsoft 

SharePoint within their organization.  

FileNet 

Documentum 

74% 

70% 


