oo
SharePoint 2010
‘vmware'
Py READY
A
Windows Server 2008 k2

Features

e  Over 50 out-of-the-box
SharePoint Tests

e Pre-packaged scorecard
metrics that monitor
over 25 key performance
indicators (KPI's) for
SharePoint

e Tracking of FAST Search
Server for SharePoint
operational health and
performance

e Speeds Total-Time-To-
Resolution (TTR) of problem
conditions

e Includes SharePoint Web
Parts providing dashboard
status of the Reveille
Management Console

e Enables visibility to usage
metrics for capacity planning
and virtualization impact

e  Support for the Content
Management Interoperability
Services (CMIS) interface
now available in SharePoint

e Agentless active monitoring
and SharePoint ‘friendly’ farm
solution component deploy-
ment

e Fast time-to-value;
implementations completed
in 7-10 days
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‘ ‘ Product Information

Reveille Management Console

for SharePoint

Comprehensive application monitoring for Microsoft® SharePoint® 2010 processes,
components and site user experiences, including cloud-based implementations

Reveille Management Console for
SharePoint is the only solution for
monitoring actual user experience,
application processes and components

for Microsoft SharePoint 2010. With
Reveille, you can ensure peak application
availability and performance of your
SharePoint sites, lowering support costs
and reducing trouble tickets.

Actual User Experience
Monitoring

Reveille Management Console for
SharePoint provides you with the level

of application transaction detail you need
to keep your SharePoint users productive
by monitoring the actual user response
times for all users—users in IP ranges or
for selected individual users. Features
include:

1. Access SharePoint Site

3. View Document

© Copyright 2011 Reveille Software. All Rights Reserved.
June 2011 - Reveille ERM 6.5 Release

Reveille ERM 6.5 has been certified with Microsoft security fixes for Reveille supporte
Operating Systems as of 6/1/2011.

ille (tm)

Usage of the 3oftw:

4 Windows

® Real-time monitoring of SharePoint
users, including SharePoint farm
transaction execution time

® Actual service and activity levels for
SharePoint users, transactions and
both SharePoint Single Server and
SharePoint Farms

® Real-time reporting of SharePoint
specific metrics, including transaction
volumes, user and document library
activity

® (Capacity and usage metrics to
determine impact of virtualization,
hardware and software upgrades, and
SharePoint platform upgrades

® Scalable to handle larger SharePoint
Farm implementations

2. Select A Document

Shared Documents

Type Name |
Ca TestFolder1 q
B ReadMe v ¢
View Properties
4k Add docul ) P .
[} Edit Properties
[F] Edit Document
iy Check Out
Test Folder Compliance Details
Alert Me
Send To »

Ca & Manage Permissions

entirety before installing or upgrading x Delete
Server [P T Starttime | Duration Site Custom Fields
SHPT2010-01 o1
\administrator 10.0.60.183 10.0.60.183 Workflow Started 11/2/2011 10:15:27.097 0.248 Home [http ) 1
f;:ﬁ:ﬁ‘n[:tor;:;r 10.0.60.182 10.0.60.183 Workflow Completed 11/2/2011 10:15:35.807 0.0 Home (! 01) W lowl
EHPT2010-01 e Reveille Software i
gman 192.168.10.103 10.0.60.183 Add List 11/2/2011 10:16:41.027 1.853 (http://shpt2010-01/RS) List: DocLibraryl
List:DocLibraryl
SHPT2010-01 S Reveille Software '
oman 192.168.10.103 10.0.60.183 Add Document 11/2/2011 10:16:57.453 0.852 {hetp://shpt2010-01/RS) gir;cel_lrsn;org.‘naﬂmn.m
List: DocLibraryl
SHPTZ010-01 e Reveille Software "
gman 192.168.10.103 10.0.60.183 CheckOut Decument 11/2/2011 10:17:09.570 0.648 (http:/{shptz010-01/RS) g;ceurarl;or:‘mdmm
List: DocLibraryl
SHPT2010-01 Rewveille Software
.168.10. .0.60. heck] :117:44. 074 E X
gman 192.168.10.103 10.0.60.183 Checkln Document 11/2/2011 10:1 680 1.0 (http://shpt2010-01/RS) ;::‘:;o‘o“;qne'dm. txt

Real-time reporting and tracking of SharePoint specific metrics, including response times, transaction

volumes, user and document library activity



Scorecard Metrics

#Microsoft. SharePoint, AppServer. FreeDiskSpace
AMicrosoft.SharePoint AvallableMemory. Size
HMicrosoft.SharePoink, AvgDiskQueue.Length
#Microsoft. St ink Database. Dat sFilesi
~HMicrasoft.SharePoink  Database LogFieSize
~AMicrosoft. SharePoint DatabaseServer FreeDiskSpace
ﬂmrnsoft SharePaint . DocumentLibrariesInSite Count

AMicrosoft. sharePont FAST. Aonuer-moe
HMicrosoft.SharePoink FAST. FalledQueryCounk 5 98 btbase

A Microsoft. SharePoint FAST PeskQueryRate

AMicrosoft.SharePoint FAST. TokalQueryCount @ G‘Ekw Datsbase Sies
#AMicrosoft. SharePoink FilesInDocumentLibrary, Count “. (Check SharePoint Database Query
AMicrosoft.SharePoint FolderListInDocumentLibrary, Count - mp FAST Server Metrics

#HMicrosoft. SharePoink, Groups. Counk
Microsoft.SharePoint ListsInSke. Count
~AMicrosoft. SharePoint PageRequests.Count
“AMicrosoft. SharePoink PercentDiskIdleTi & §§ locaihost
ZMicrosoft. SharePoint. ParesntProcessorTime £ mm Platform
#AMicrosoft. SharePoink RequestsQueued. Count
~AMicrosoft. SharePoint RequestsRejected. Count
~AMicrosoft. SharePoint, SubSites, Count
AMicrosoft. SharePoint Users. Count
~#AMicrosoft.SharePoint WebServer, FreeDiskSpace

Component and Process Tests

= i@ SharePoint_2010
= 5 CMIS Performance
(@) Check SharePoint Repository
{®) Retrieve Documant Infermation from SharePoint
@ Retrieve Dowlwnt from SharePoink

(@) Check SharePaint Web Server connectivity at ‘shot-wfe-01"

(@) Chack SharePoint Web Server connectivity at ‘shpt-wfe-02"

(B Check SharePoint Application Server conmectivity at 'shpt-svr-01'
(E) Check SharePoint Database Server connectivity at ‘shpt-db-01"

=
(8) Check SharePoin: SQL Server Services

@ Check SharePoink Fast Server Failed Query Court
{E) Check SharePoint Fast Server Peak Query Rate
(@) Check SharePoint Fast Server Total Query Court
(@ Check SharePoint Fast Server Average Query Rate

{E) Check sharePoint Database Server Free Disk Space
{E) Check SharePoint Web Server Free Disk Space

(&) Check SharePoint Web Server Free Disk Space

(@ check SharePoint Application Server Free Disk Space
@ Check SharePoint Timer Job Status

(=) Check SharePoink Server Windows Event Log

Monitor

Out-of-the-box monitoring of metrics, components and sites for Microsoft

SharePoint 2010

Monitoring Components, Processes
and Application Exceptions

Reveille Management Console is the only
agentless application monitoring system
to provide real-time monitoring for critical
SharePoint 2010 components and processes.

Reveille monitors each of the key components,

isolates the problem when there is an issue,
and automatically or interactively makes the
repair. Use Reveille Management Console for
SharePoint to:

e Provide service-level reporting with
web-based executive and operational
dashboards for PC’s and mobile devices

e  Reduce SharePoint service outages and
trouble tickets with automated diagnostics
and repair

e Enable better business decisions based
on accurate information regarding the
health of your SharePoint platform and
sites

e Provides shared services organizations
with a single-pane-of-glass for monitoring
multi-vendor ECM solutions

Scorecard Metrics

Reveille Management Consoles include
pre-packed scorecard metrics that provide
information to determine the cost and
performance of the SharePoint implementation.
The scorecard functionality includes the ability
to track processing exception thresholds
exposing high risk areas such as service delivery
attainment, operational efficiency, and
compliance issues including the ability to:

e  Compare workflow process exceptions

e View end-user response times and
transaction volumes

e  Capture repository transaction volumes
and platform activity

Reveille goes beyond conventional system
management frameworks (that focus on systems
infrastructure) to identify and remediate
specific SharePoint process exceptions. By

monitoring SharePoint application layer services,

Reveille complements existing conventional
system management frameworks, including HP
OpenView, IBM Tivoli, CA Unicenter, Microsoft
SCOM and others.

Reveille Status
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Monitors/Groups [All Monitors -

SharePoint FAST Indexing Average Query Rate (Queries per Second) from 10/3/2011 to 10/3/2011 ~
\ <A and - Vaming
833%

25.00]

20.

15.00

10.00
5.00
0.00

Avatable Bad

ELF [GoN 833%
Morisred
waT%

Server w2k8-655p1-01
Current Server 12/13/2011 5:23 PM

Time

Time Server 12/8/2011 5:17 P4

started

Elapsed Time S Days § Minutes 42 Seconds

a0 n e R

4 T T e e T T e T T T T e T T T Y 0, S Y % %

ST SIS A SIS S S SMIGIIGSSCA ,q;ﬁ %"%%’qf%%"’ %’%’«&%‘%ﬁbﬁ@ 2z,

Server Running
Last Monitor 12/13/2011 5:23 PM / DemoMoritor3

¢ e e aew

Last Notification  11/26/2011 11:21 AM
sent

RS / kx-vrsS-001 / Check Scanner Make/Model
EventLog

| = = Evaluation 1 Average [l FosT index £1

Monitors

Real-time reporting of SharePoint specific metrics, including farm
execution times, transaction volumes, user and document library

activity

© Motifications Sent
Current Hour
Today

© Open Incidents
Current Hour
Today

Requirements
e Reveille Server

e Reveille SharePoint Farm
Solution components for
user transaction monitoring

Supports

e Microsoft SharePoint 2010
Single Server and SharePoint
Farm implementations

ABOUT REVEILLE
Reveille Software™ is the
provider of the most widely
used experience and per-
formance management
(EPM) solution for enter-
prise content management
(ECM) applications. Used by
hundreds of companies,
including GSK, Amgen and
Chase, Reveille EPM helps
companies ensure business-
critical applications perform
at peak efficiency and avail-
ability—without application
babysitting. Reveille EPM
proactively monitors user
experience, application
processes and business
metrics to diagnose and
repair failures before end-
users experience delay.
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3820 Mansell Road, Suite T-20
Alpharetta, GA 30022

t. +1 877.897.2579

f. +1 770.642.2726
reveille.sales@reveillesoftware.com
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