
Product Information  

Reveille Management Console  

for Captiva InputAccel  

Use Reveille Management Console for Captiva InputAccel to enable component and 

process monitoring for EMC® Captiva® InputAccel® enterprise capture applications  

How do you know when capture processing 

is experiencing service issues? Are you 

notified by phone, visit, or urgent email?  

Do you find it difficult to monitor EMC 

Captiva components, application processes, 

Capture Flow service levels and have 

visibility into all digital capture (scan/fax/

web services) inputs? 

Reveille Management Console for Captiva 

InputAccel provides end-to-end visibility  

into the operational performance of the  

enterprise capture environment.   

Reveille Management Console for Captiva 

InputAccel serves as both an application 

monitoring tool and a diagnostic remediation 

resource for document capture processes. 

With Reveille, organizations receive 

immediate notifications, and in many 

instances, document capture issues are 

automatically repaired and capture  

processes are restarted.  

Built on Microsoft .NET, the solution uses 

advanced programming interfaces to 

integrate with the InputAccel platform,  

to provide insight into the overall capture 

workflow processes, ensuring maximum 

processing throughput.  

Browser -Based Reporting  
and Analysis 
Reveille provides browser-based analysis, 

reporting, and trend results of historical 

performance data. The console reduces  

the amount of IT resources required to 

support critical applications by identifying 

operational processing errors, tracking 

application response times, monitoring 

systems integration, and providing real -  

time web access for multiple sites to 

maintain peak service levels.  

Proactive Problem Resolution  

When issues occur, Reveille notifies the 

proper support personnel, enabling  

proactive problem resolution. Reveille  

then can take corrective action based on  

pre-defined parameters to re -start a hung 

batch or re -initialize a service or process.  

As a result, problems are quickly and 

efficiently remedied - before end users  

are affected.  

The notification process includes  
escalation levels and supports e-mail,  
paging notification, RSS or SNMP traps.  

¶ Newñ Over 25 pre-
packaged scorecard 
metrics for Captiva 
InputAccel to track 
workflow process 
exceptions, capture 
transaction volumes,  
and capture processing 
exception thresholds  

 

¶ Real-time access to 
Captiva InputAccel servers 
and client status  

 

¶ Over 40 òout of the boxó 
InputAccel tests  

 

¶ Monitors batch aging and 
queued exceptions 

 

¶ Advanced monitoring of 
InputAccel 6.x server 
performance counters  

 

¶ Service level analysis and 
trend reporting on Captiva 
InputAccel system 

 

¶ Immediate notification and 
remediation of problems 
with Captiva InputAccel 
components or related 
resources 

 

 

òReveille saved us approximately 

$200,000 and continues to reduce 

trouble tickets generated by our 

users by 80%. ò  

-Top 5 International Bank  

Features 

View the health of Captiva InputAccel components and processes on a graphical executive dashboard  



ABOUT REVEILLE 
Reveille SoftwareÊ is the 

provider of the most widely 

used experience and  

performance management 

(EPM) solution for enterprise 

content management (ECM) 

applications. Used by hun-

dreds of companies, including 

Corporation Service Company, 

HSBC, and Nestle,  Reveille 

EPM helps companies ensure 

business-critical applications 

perform at peak efficiency 

and availability ñwithout  

application babysitting.  

Reveille EPM proactively 

monitors user experience, 

application processes and 

business metrics to diagnose 

and repair failures before end -

users experience delay. 

3820 Mansell Road, Suite T-20 
Alpharetta, GA 30022 
t. +1 877.897.2579 
f. +1 770.642.2726 
reveille.sales@reveillesoftware.com  
www.reveillesoftware.com  

Requirements  
¶ Reveille Server 

¶ InputAccel client module 

installed on Reveille Server  

Supports  

¶ EMC Captiva InputAccel 

5.x /  6.x  

NewñScorecard Metrics  

Reveille Management Consoles include  

pre-packaged scorecard metrics that  

provide information to determine the  

cost and performance of the Captiva  

InputAccel implementation.  The scorecard 

metrics capture key application  

performance indicators (KPI's) including  

the ability to:  

¶ Track processing threshold exceptions  

¶ Expose high risk areas such as, service 
delivery attainment, operational  

efficiency and compliance  

¶ Track business-critical document capture 

processes 

¶ Add additional ôcustomer-definedõ metrics 

 

Agentless Design 

The Reveille solution dynamically receives 

information from the InputAccel server  

without manually installing local software on  

the target computing environment. This  

agentless environment eliminates the need to 

distribute server -specific updates, while having 

virtually no| impact on server resources when 

compared to agent -based monitoring.  

Faster Problem Resolution  

Reveille provides crucial diagnostic information  

to help identify and resolve problems quickly.  

A dashboard view of business applications adds 

visibility to monitor application service levels  

and performance trends by providing accurate 

metrics relating to document capture operations.  

 

A complete view of the health your InputAccel environment 
with detailed visibility into specific metrics, components 
and processes for problem identification and resolution  

Pre-packed application metrics for Captiva InputAccel  


