
Product Information  

Reveille  Management Console 
for IBM FileNet P8  
 

The Reveille RealTime component enables actual user experience monitoring for IBM ® 

FileNet®  Workplace users across business-critical IBM FileNet based applications  

Do you find it difficult to track Workplace 
application performance service levels, 
provide an objective understanding of 
actual end-user service levels and have 
visibility into capacity planning and 
virtualization?  Do you have users 
experiencing negative service levels? 
 
Reveille RealTime for IBM FileNet P8 is the 
only solution for monitoring actual user 
experience for IBM FileNet. Reveille 
RealTime (RRT) addresses the monitoring 
needs of the IBM FileNet user community 
and provides: 
 

An advanced graphical executive 
dashboard with up-to-the-minute 
activity of IBM FileNet users  

 

Data rollup from corporate,  
regional and remote locations  
for an ECM shared services 
dashboard view  

 

Baseline application service levels  
for IBM FileNet Workplace users 

 

Activity level metrics by user,  
group, or location  

 

Baseline metrics for capacity  
planning and usage patterns  

Connects with existing system 
management infrastructure, including 
IBM Tivoli Enterprise Console (TEC)  

 

Information to determine how 
hardware and software changes /
upgrades impact  your IBM FileNet 
usersñ helpful for virtualization 
impact and IBM FileNet platform 
upgrade analysis 
 

Reveille RealTime provides you with the 
level of granularity and detail that you 
need to keep your IBM FileNet users 
productive.  
 
Reveille RealTime monitors the actual user 
response times for all of the transactions 
below ð collectively for all users or for an 
individual user including:  
 

Login 

Add Document 

Add Folder 

Check Out Document 

Search 

View Document 

Custom Transactions 

Monitors and tracks every 
userõs application activity  
and performance levels for  
IBM FileNet P8 

 

Captures the actual  
response time of every  
user transaction  
 

Summarizes performance 
on a per transaction and  
per user basis 

 

Provides an objective  
understanding of actual  
end-user service levels 

 

Enables visibility to usage 
metrics for capacity planning 
and virtualization impact  
 

Agentless and non-invasive 
 

Provides out of the box user 
activity and transaction  
reports in PDF, CSV and text 
file formats  

 

Identifies active users for 
licensing compliance 

 

Scales to handle larger  
IBM FileNet implementations  

BENEFITS 

Track actual -user response time by region  



ABOUT REVEILLE 
Reveille SoftwareÊ is the 

provider of the most widely  

used experience and  

performance management 

(EPM) solution for enterprise 

content management (ECM) 

applications. Used by hundreds 

of companies, including GSK,  

Amgen and Chase, Reveille EPM 

helps companies ensure  

business-critical applications 

perform at peak efficiency and 

availability ñwithout application 

babysitting. Reveille EPM  

proactively monitors user ex-

perience, application processes 

and business metrics to  

diagnose and repair failures 

before end-users experience 

delay.  

Requirements  

Reveille Server 

 

Supports  

IBM FileNet P8 Workplace 
 

IBM FileNet P8 Workplace XT 
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Reveille RealTime is a Windows Web Server 
application built with these advanced 
design concepts:  
 

Microsoft .NET 3.5 SP1 Framework 
based application leveraging ASP.NET 
capabilities  
 

Dynamic HTML and AJAX server ð client 
interactions to reduce RealTime web 
site user response times 
 

Cascading Style Sheets for dynamic 
sizing of RealTime web content to 
match browser resolution/size  
 

XML based configuration of user level 
transaction definitions for rapid 
modification or addition of new user 
transaction definitions ñIBM FileNet P8 
Workplace based customer applications 

 

Configurable scheduling of RealTime 
Database maintenance cycle for 
RealTime database purging 

Reveille RealTime Key 
Components:  
 
RealTime Collector A multi -threaded 
windows service process that filters for 
HTTP based transactions on a TCP/IP  
mirror or span port and sends encrypted 
data to the RealTime Connector.  
 
RealTime Connector A background  
process parses the HTTP data and maps 
to user level IBM FileNet P8 Workplace 
transactions. The data is then written to 
the RealTime Databases. 
 
RealTime Web Site Web-based application 
for operating Reveille RealTime. Provides 
windows-based secure access to 
configuration, administration and user 
dashboard information.  
 
RealTime Databases User Transaction 
Database stores user level transactions, 
logging, and report summarization 
information. Packet Database stores raw 
HTTP packet level data.  

Packet detail information for FileNet P8 Workplace Transactions  

View transaction counts, response  times and  
service levels for all FileNet Workplace user  
transactions on graphical dashboards 


