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BENEFITS

e Monitors and tracks every
user’s application activity
and performance levels for
IBM FileNet P8

e  Proactively monitors service
levels of all major IBM FileNet
components and processes

e Captures the actual
response time of every
user transaction

e Summarizes performance
on a per transaction and
per user basis

e Provides an objective
understanding of actual
end-user service levels

e Enables visibility to usage
metrics for capacity planning
and virtualization impact

e Agentless and non-invasive

e Provides out of the box user
activity and transaction
reports in PDF, CSV and text
file formats

e Supports Content Management
Interoperability Service (CMIS)
standard

e Scales to handle larger
IBM FileNet implementations
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Reveille Management Console

for IBM FileNet P8

Use Reveille Management Console for IBM FileNet P8 to enable platform, process and actual
end-user experience monitoring for business-critical IBM® FileNet® based applications

Do you find it difficult to track Workplace
application performance service levels?
Do you need to provide an objective
understanding of actual end-user service
levels and have visibility into capacity
planning and virtualization? Do you have
users experiencing negative service levels?

Reveille Management Console for IBM
FileNet P8 is the only solution for
monitoring components, processes and
actual end-user experience for IBM
FileNet. With Reveille you can ensure peak
application availability and performance
of your business-critical applications,
lower support cost and reduce trouble
tickets.

Actual User Experience
Monitoring

Reveille Management Console for IBM
FileNet P8 provides you with the level of
application transaction detail to keep
your IBM FileNet Workplace users

¥ Reveille Business Management Dashboard

Reveille " ECM Center of Excellence

productive by monitoring the actual user
response times for all users — users in IP
ranges or for selected individual users.
Features include:

e An advanced graphical executive
dashboard with up-to-the-minute
activity of IBM FileNet users

e Actual service and activity levels
for IBM FileNet Workplace users,
transactions and object stores

e  (Capacity and usage metrics to
determine the impact of
virtualization, hardware and
software upgrades, and IBM
FileNet platform upgrades

e Connects with existing system
management infrastructure,
including IBM Tivoli Enterprise
Console (TEC)

e Scalable to handle larger IBM
FileNet implementations
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View the health of IBM FileNet components, processes and end-user response times on a graphical

Keeping Your Promises. executive dashboard
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e Reveille Server
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gbrown Login 3/23/2010 14:53:58.670  0.543
hjohnson Download Document  3/23/2010 14:53:42.063  0.051
hiohnson Download Document  3/23/2010 14:53:25.750  0.048
hiohnson Download Document  3/23/2010 14i53:25.703 0.0

jbenson Login 3/23/2010 14:54:08.843 0418
jbenson View Document 3/23/2010 14:54:39.593 0051
jbenson View Document 3/23/2010 14:54:28.297 0998
jsmith Add Document 3/23/2010 14:54:24.733  6.947
kjones View Document 3/23/2010 14:54:23.953  0.051
kiones View Document 3/23/2010 14:54:17.127  0.998

Supports

e IBM FileNet P8 4.5, 4.51, 5.0,
5.1

o |BM FileNet P8 Workplace
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An advanced graphical executive dashboard
with up-to-the-minute activity of IBM
FileNet users

e |BM FileNet P8 Workplace XT

Monitoring Components, Processes Because of the agentless design, Reveille

. . . requires no additional software on monitored
and Apphcatlon Except1ons resources. Reveille installs in minutes, is

. . running in hours and delivers results in days.
Reveille Management Console for IBM FileNet P8

is an agentless application monitoring system . ABOUT REVEILLE
that provides real-time monitoring of critical Scorecard Metrics . e

. . Reveille Software™ is the
IBM FileNet components and processes. Reveille

monitors each of the key components, isolates Reveille Management Consoles include provider of the most widely
the problem when there is an issue, and pre-packed scorecard metrics that provide used experience and
automatically or interactively makes the repair.  information to determine the cost and performance management
Use Reveille Management Console for IBM performance of the IBM FileNet implementation. (EPM) solution for enterprise
FileNet P8 to: The scorecard functionality includes the ability

to track processing exception thresholds content management (ECM)
e Monitor the service level of all key IBM exposing high risk areas such as service delivery applications. Used by hundreds

FileNet components / processes attainment, operational efficiency, and of companies, including

compliance issues including the ability to: Amgen, Nestle and JP Morgan

e Enable real-time monitoring, notifications, Chase, Reveille EPM helps com-

diagnostics and automated remediation e  Compare workflow process exceptions ; ) -
of identified issues panies ensure business-critical
e View end-user response times and applications perform at peak
e Implement rapidly with pre-configured transaction volumes efficiency and availability—
wizards a_nd test libraries uniquely designed . . without application babysitting.
for IBM FileNet e  (Capture object store transaction volumes

Reveille EPM proactively
monitors user experience, ap-
plication processes and business

and platform activity

';;._i; IBM® FileNet® P8 Wizard (=] e ] metrics to diagnose and repair
et failures before end-users ex-
Reveil o ) ) ) erience delay.
SOFTWARE )z Verify FileNet compenents connectivity. Pre-conflgured w:zards contain test p y
Pt libraries for monitoring key platform
% VemvaMeNetah\htvtopmcesswnrk. Components and processes

- Database
w-ﬁ} Verify FileNet database availability.

Content Engine Performance

g Verify FileNet Content Engine performance.
Process Engine Processi
Verify FileNet Process Engine processing health.
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Client Access
Verify FileNet Workplace/Workplace XT client access.
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Keeping Your Promises.

3820 Mansell Road, Suite T-20
Alpharetta, GA 30022

t. +1 877.897.2579
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http://www.linkedin.com/companies/reveille-software
http://twitter.com/ReveilleSoftwre
http://www.facebook.com/pages/Alpharetta-GA/Reveille-Software/307140520050

