
Product Information  

Reveille Experience and Performance 

Manager (EPM) 

Business services visualization to the health of business-critical applications  

Reveille EPM delivers IT and line of business managers the ability to observe the 

health of an organizationõs business and enterprise-wide applications, understand 

what underlying issues may impact their operation, and proactively act to eliminate 

potential problems that may impact day -to-day business activity. Reveille provides a 

view into both the technical service/component and real -time business service 

viability. These two perspectives are critical in understanding problem management in 

todayõs complex technology operations. 

 

Reveille EPMõs rapid agentless-based implementation adds immediate value to high -

dollar, strategic infrastructure investments and is a contrast to the current feature 

overloaded, multi -component software management framework environment.  

 

Simplify Monitor Development  

 

Configure monitors with the Reveille Admin Console to simplify monitor development 

and reduce TCO. The consoleõs user interface, developed using .NET 2.0 framework 

capabilities, provides ôdrag and dropõ user actions for rapid monitor development and 

monitor component reuse. Copy/paste options for monitors, resources, and specific 

tests speeds time to production.  

 

The Reveille Admin 

Console operates 

independently from 

individual monitor 

execution, further 

increasing the 

operating stability  

and capacity of the 

Reveille platform.  

Monitors application processes, 
components, business metrics and 
user experience for business  

critical applications  

Aggregates results to a graphical 
executive dashboard for business  

services visualization  

Provides greater visibility into the 
performance and health of your 

applications  

Powerful proactive notification, 

remediation and repair capabilities  

Rapid time-to-value with  

application aware wizards  

Generates dynamic service level 

(SLA) reports 

Agentless and implements rapidly  

 

 

 

Benefits  

.NET-based Reveille Admin Console  



Rapid Configuration with Wizards  

 

Reveilleõs agentless design and robust installation wizards provide for a simple and quick 

implementation that minimizes the impact on an organizationõs business activities during the 

installation process.  

 

By using application-aware wizards, 

Reveille can be rapidly configured 

to monitor application processes, 

components, business metrics and 

to simulate user experience.   

 

All Reveille wizards use a common 

user interface.  

 

 

 

 

 

 

 

 

 

 

 

Distributed Services Management  

 

Expand monitoring coverage across multiple locations with distributed Reveille Servers.  The 

distributed server optional feature enables the Reveille Server to proactively operate at 

multiple geographic locations, running the same or different sets of monitors at each location. 

Reveille Remote Servers run local monitors, and then send monitoring results over encrypted 

Web Services connections. Additionally, local alerts can be sent to one or more Reveille Master 

Servers. 

 

A Reveille remote monitorõs status and reports can be viewed as if the monitors were located 

and running on the Reveille Master Server.  

 

For greater flexibility, Reveille Remote Servers can execute subsets of monitors without 

requiring a complete web server environment. Regional contact centers, remote operations 

centers, and distributed capture facilities are a few of the candidates for the Reveille 

Distributed Server option.  

 

  

Out-of-the -box Reveille wizards for rapid monitor configuration  

Distributed Reveille Monitors  
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Business-Level Grouping  

 

Reveille EPM allows authorized administrators 

to group monitors based upon user-defined 

criteria, such as geographic location, company, 

function, etc.  

 

A business operational view is provided for  

each group, which can then be viewed at 

various levels.  

 

Windows Domain Security is provided for 

securing each group level view.  

 

 

 

 

 

 

 

 

 

Business Services Visualization   

 

Reveilleõs Application Performance Center is a configurable, graphical executive dashboard that 

provides business services visualization of end-user experiences, application processes, business 

metrics and services levels across multiple disparate systems, regions and groups.  

 

 

Aggregated roll-up and logical 

organization of monitors  

 

Enhance visibility of alerts, notifications, 

problem resolution and remediation  

 

Customized services view of the health  

of application resources  

 

Calendar view for up -to-the-minute 

service level agreement (SLA) 

information for day, week or month  

 

Rapid time-to-value 

 

 

 

The Application Performance Center assists companies in monitoring their customized and third -

party business-critical applications, including those running in contact centers, retail stores and 

corporate environments.   

Business view are provided with Reveilleõs grouping capabilities 

Application Performance Center provides business services visualization  
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