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Windows Server 2008 Reveille Experience and Performance
W vmware Manager (EPM)

vmvare

ALLIANCE Business services visualization to the health of business-critical applications

Reveille EPM delivers IT and line of business managers the ability to observe the

health of an organi zat i aviudapplidatiorssjunderstand and ent
what underlying issues may impact their operation, and proactively act to eliminate
potential problems that may impact day -to-day business activity. Reveille provides a
{1 Monitors application processes, view into both the technical service/component and real -time business service
components, business metrics and viability. These two perspectives are critical in understanding problem management in
user experience for business todayds complex technology operations.

critical applications

{1 Expands application monitoring Reveil I _e EPMG §-based mpleine_rﬂagoel addd inenwediate value to high -
into measurement of operational dollar, strategic infrastructure investments and is a contrast to the current feature
key performance indicators (KPI's) overloaded, multi -component software management framework environment.

9 Aggregates results to a graphical

executive dashboard for business Simplify Monitor Configuration
services visualization

11 Provides greater visibility into the Configure monitors with the Reveille Admin Console to simplify monitor development
performance and health of your and reduce total cost of ownership (TCO). Th
applications using .NET 3.5 framework capabilities, provi

monitor development and monitor component reuse. Copy and paste options for

91 Powerful proactive notification, . " . .
monitors, resources, and specific tests speeds time to production.

remediation and repair
capabilities
The Reveille Admin Console operates independently from individual monitor

{1 Rapid time-to-value with execution, further increasing the operating stability and capacity of the Reveille
application aware wizards

platform.

9 Generates dynamic service level
(SLA) reports
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.NET-based Reveille Admin Console
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Rapid Configuration with Wizards Reveille Y ==l

SOFTWARE Select what to test:

Reveill eds agentless design and s

. . . . . L. i Folder i Version Control
provide for a simple and quick implementation that minimizes F CesteDowument ¥ cresteFolder [V checkin

. . . - ¥ Get Document ¥ Delete Folder ¥ CheckOut
the i mpact on an organizationds ¥ Delete bocument t he
installation process. -
st er
File Name:

By using application-aware wizards, Edtprogram : o ]

. R . Document Type: Content Type:
Reveille can be rapidly configured to Ja_document 2] fJertext |

monitor application processes,
components, business metrics and to
simulate user experience.

. ) Select what to test, spedify the settings for the Test, and select the results for the Test.
All Reveille wizards use a common

user interface.

Out-of-the-box Reveille wizards for rapid monitor configuration

Distributed Services Management

Expand monitoring coverage across multiple locations with distributed Reveille Servers. The
distributed server optional feature enables the Reveille Server to proactively operate at

multiple geographic locations, running the same or different sets of monitors at each location.
Reveille Remote Servers run local monitors, and then send monitoring results over encrypted
Web Services connections. Additionally, local alerts can be sent to one or more Reveille Master
Servers.

A Reveille remote monitorés status and reports can be viewed as
and running on the Reveille Master Server. For greater flexibility, Reveille Remote Servers can

execute subsets of monitors without requiring a complete web server environment. Regional

contact centers, remote operations centers, and distributed capture facilities are a few of the

candidates for the Reveille Distributed Server option.

Distributed Reveille Monitors



