Customer Success Story . .

The Student Loan Company Implements Reveille
Management Consoles for Documentum and Captiva
InputAccel— Eliminates Application Babysitting
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After surveying the market for alternative
solutions the company selected Reveille
Management Consoles for Documentum and
Captiva InputAccel. Reveille was the only
solution that provided continuous monitoring
of their content management environment
and legacy CRM application, automated
diagnostics and repair of problem conditions,
and real-time reporting of application
service levels and availability for their
distributed centers on a graphical
dashboard.

THE RESULT

The implementation of the Reveille
Management Consoles and go live was
completed in less than two weeks. Once
implemented, Reveille provided deep
application-level monitoring and diagnostics
into Documentum and InputAccel
components and processes. With Reveille,
SLC now has visibility into the end-to-end
application processes from capture through
final review. This enhanced visibility allows
SLC to monitor, diagnose and repair issues in
the InputAccel / Documentum workflow
before end-users register complaints. For
example, Reveille’s proactive monitoring
uncovered numerous “zero byte” document
errors and helped SLC to identify document
redaction problems within their workflow.

SLC views this level of visibility as crucial

as they project to triple their content
management end-users in the near future.
Now, any problems with the content
management systems, capture and workflow
processes can be fixed quickly, frequently
before end-users contact the help desk.
Monitoring results are displayed on a web-
based user console that provides a graphical
view to the health of the application
components and processes. Color coded
indicators (red, yellow, green) inform SLC
of the health of the system and this view is
prominently displayed on a large plasma
screen within IT Operations.

Because Reveille continuously ensures that
the core components are up and running and
end-user response time is within acceptable
service-levels, corporate communication
and system availability has improved
dramatically. When Reveille encounters a
problem, alerts and notifications are sent in
real-time to mobile devices for the
appropriate support personnel. This has
helped eliminate situations where members
of the SLC support team arrive at work only
to discover that the system was experiencing
a processing problem.

ABOUT REVEILLE

Reveille Software™ is the

provider of the most widely

used experience and performance
management (EPM) solution for
enterprise content management
(ECM) applications. Used by
hundreds of companies, including
GSK, T-Mobile and Chase, Reveille
EPM helps companies ensure busi-
ness-critical applications perform
at peak efficiency and availabil-
ity—without application babysit-
ting. Reveille EPM proactively
monitors user experience, applica-
tion processes and business met-
rics to diagnose and repair failures
before end-users experience
delay.
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