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Reveille EPM delivers IT and line of business managers the ability to observe the

health of an organi zat i aviddapplidatiorssjunderstand and e n'f
what underlying issues may impact their operation, and proactively act to eliminate
potential problems that may impact day -to-day business activity.
With version 6.5, Reveille EPM enhances its ability with enhanced platform support,
new scorecard metrics and additional wizards.
Scorecard Metrics Enhancements
Reveille EPM 6.5 provides Scorecard Metrics enhancements including:
I The Reveille User Console has a report option for Scorecards that allows up to
four reports/charts can be generated in either HTML and PDF format. HTML
charts can be exported to Microsoft Excel format (CSV) for data manipulation.
 New scorecard view auto refresh option for dynamic refresh of the scorecard
data.
I Direct access to a Scorecard view, via a hyperlink for easy integration with other
applications.
Scorecard View Report 1
Name: RealTime.TransactionCount
ITi Tr: Count
Report: Application Transactions
From: oot <] To: prioaoii 7| Report Description: Application Transactions
StartTime: [ 2:00 AM StartTime: [41.59 P Report" of1
T LA ——— Repository Transactions
v ) From 8/9/2011 to 8/10/2011
it Between 12:00 AM and 11:59 PM
Attribute Name: Application
DateTime “Atiribwte Value ‘Wetric Value
8/9/2011 12:00:00 AM Claims 341
8/9/2011 12:00:00 AM Contracts 171
8/9/2011 1:00:00 AM Claims 180
8/9/2011 1:00:00 AM Contracts v Select Toal
8/9/2011 2:00:00 AM Claims. Hopd Tool
8/9/2011 2:00:00 AM Contracts Marquee Zoom
8/9/2011 3:.00.00 AM Claims Rotate Clockwise: Shift+Ctri+Plus
/972011 3.00.00 AM Contracts Brik... e
8/9/2011 4.00:00 AM Claims Eind ClrieF
8/9/2011 4:00:00 AM Contracts Document Propesties. ..
Do you want to open or save Scorecard EMC IA Process BatchAgingCount.xls from w2k8-r2-0017 ® i
| Open ‘ ‘ Save |'|| Cancel




Wizard Enhancements

Reveille EPM 6.5 includes numerous enhancements to our application-aware wizards. In 6.5,
new wizards are available for Captiva InputAccel version 6.x and UNIX systems. Updates for
the Kofax Capture wizard and WMI wizard include additional capabilities.

Captiva InputAccel Wizard Enhancements

Reveille EPM 6.5 provides a new, native and expanded Captiva
InputAccel Wizard supporting IA 6.x. The new wizard provides

over 40 o6out of the boxd6 I nputAccel 25
InputAccel Scorecard Metrics.
This broad coverage will deliver improved preventive monitor-
ing to avoid O6redd | evel i ssues,
capacity and performance understanding, and granular
intraday operating Capture process thresholds based metrics
for real time management decision making.
New capabilities include:
9 Support for Captiva InputAccel 6.5
9 Support for Captiva InputAccel 6.x native .NET interface
9 Test to check InputAccel server performance using InputAccel 6.x performance counters
1 New InputAccel Scorecard Metrics
T Over 25 oOoout of the box6 scorecard metrics for I nputAccel 1

organizations to track workflow process exceptions, capture transaction
volumes, and capture processing exception thresholds

1 New exception tests:
9 Check Batch Error State for a process (or all processes)
9 Check Batch Hold Status for a process (or all processes)
9 Check Batch Creation for a process (or all processes)

I New process tests:
I  Check number and type of tasks per module
9 Check number of active tasks per module/machine
9 Check tasks/batch levels for departments

9 Additional filtering options - include/exclude batch names or batch priorities for these
tests:
9 Batch aging/creation/zero priority/locks/batch error/batch hold state tests



Captiva InputAccel Scorecard Metrics

The new scorecard metric capabilities for Captiva InputAccel
expand Reveilleds agentl ess
of ECM operational key performance indicators (KPI's) for document
capture operations. The scorecard functionality includes the ability to
track processing exception thresholds exposing high risk areas such as
service delivery attainment, operational efficiency, and compliance issues
InputAccel. Additional metrics can be defined and added based on
customer requirements.

For companies with business-critical document capture operations, the
scorecard metric capabilities includes over 25 out -of-the-box metrics and
allow for:

applic

Name (138)

#4|EMC.1A,DB. AvgExecutionTime
#3|EMC.1A.DB RequestRate
#3|EMC.1A.DB. TotalErrorCount

#3|EMC.1A Department. BatchLevelCount
~AlEMC. 1A, Department. TaskLevelCount
#A]EMC.1A Export. FileAgeCount
#A|EMC.1A Export. FileTotalCount

AAEMC. 1A, Input. EmaillnboxCount
~A|EMC.IA. Input.FileageCount
~AEMC. 14, Input . File TotalCount

#4|EMC. 1A, Machine. Module. HungBatchCount
#A|EMC. 1A Machine. Module, TaskSentCount
#A|EMC. 1A Module. TaskStatusCount
#A|EMC.IA Process. BatchAgingCount
#A|EMC.IA Process.BatchCreateCount
#A|EMC.1A Process.BatchLevelCount
#A|EMC.1A Process.ErrorBatchCount
#A|EMC.1A Process.HoldBatchCount
~AEMC. 1A, Process. LockedBatchCount
.ﬂEMC IA.Process.ZeroPriorityBatchCount

nt o

measur e me

i Tracking CaptureFlow process exceptions for both
processes and departments
1 Tracking CaptureFl batch service level e
racking CaptureFlow process batch service levels p—
[iwarning |
9  Tracking InputAccel server performance and capacity Error Message
1A Process PreClosing|Metric <%m=Matriciameh Failed with & valis of <%=Metricvalue®> :[_pl
9 Tracking Capture Input data sources such as fax input g
. I Schedule
9 Tracking Capture Output data sources such as databases P
™ Test Expression
I Test Min Value
Th tri . ti include testi for: ¥ Test Max Value 5.000 =
e metrics comparisons operations include testing for: I Tost Average Vakue
I Test % Change
. o ™ Test Last N times
T Maximum or Minimum I Test Oceunences
. rr by T,
!  Numeric Range ety e
1 Percentage Change e
The error message to display if the current Evaluation Fails. The following varisbles are available at the
ﬂ Average time of the evalustion:
<UymMetricName®>, <o=MetricValue® >, <W=MetricMinValue®:>, <%=MetricMaxValue%e>, <%
ﬂ Number Of OCCUrrences =MetricAverage®>, <%=MetricPercentChange® >, <%=MetricOccumances¥>
9 Last N Times
Cancel
_ _ _ C= e ]
9 Visual Basic (VB) .NET expressions

x,

2, %,

s, 'y w, B %y % C %, %%, a, %
T 14. T 19 T T 14. T %1‘, £ eeb % % % "b % % %‘%
| = = = Evaluation 1 Maximum N 2 |
| 1A Process Batch Create Count from 8/9/2011 to 8/9/2011 between I 1A Process Batch Level Count from 8/9/2011 to 8/9/2011 between I
EETS E ]
20,00 AL
30.00 |
20,00
40.00 00 [T 1 -
e ol 1 N0 N Il

— Value

Evaluation 1




Kofax Capture Wizard Enhancements

The Kofax Capture wizard has been enhanced with these new tests:

Capture Metrics
f KCN Server Queue count with 6in progressd status is too high

Remote Site

I Remote site has successfully downloaded batch classes within the configured
polling interval

Unix Wizard Enhancements

The UNIX® Wizard tests the operational health (CPU,
memory, disk space, processes) and file attributes of Platform
a UNIX system environment. The UNIX Wizard tests
are executed over a Secure Shell (SSH)enabled
connection to the UNIX based system.

The Unix wizard includes out -of-the-box tests for:

Platform

1 Check Login

9 Check Disk Free Space
I Check CPU Use

1 Check Memory Use

Process

9  Check Process Running

9 Check Process Count

I Check Process CPU Use

1 Check Process Memory Use

File Access

Check File Creation Date

Check File Last Accessed Date

Check File Last Modified Date

Check Number of Files Based On Creation Date
Check Number of Files Based On Last Accessed Date
Check Number of Files Based On Last Modified Date
Check File Exists

Check File Size

Check Number of Files Based On File Size

Check Number of Files

Check New Last Entry

Check Search File Contents

Check Path Exists

Check Number of Folders

=2 =2 =4 =4 =4 -4 4 4 -4 -4 -4 -4 -4 -4



WMI Wizard Enhancements

The Windows Management Instrumentation
(WIM) wizard has been enhanced to support
additional WMI namespaces other than
CIMV2 (Win32). The additional support
includes:

I MSCS Cluster
I Kofax Communication Server

9 Support for Kofax Transformation
Modules (KTM) WMI class

Proactive Enhancements

Proactive actions can now be filtered
by error status level.

B8 w1 wizard [_[O]x]
- [~ WMI Class Properties
Reveille™ WMl Namespace:  [windows Clustering = !|!|!|
WMI Class: [Select 2 WMI Class |
Find Valie: I Fird Newt
E P [Vake [ Test [ TestVaue [ Key [ Display | Metic [
1 of Entries =5 E]
[~ Comparison Test
™ Pimaykey 7 Ouiput Heniz
| (| ™ Display on Error g[—d
 Testl b
Resource Name: IWMI
Test Desciption: [wMi Local
¥ Run Test r Tum On Debug Messages I Auto-genesate Aesource Name
L Add Test [
Fiist select the W Class to use for the Test. et check the propetties and edit the values to use in the Test. For classes with multiple
entries, select the Primary Key for each entry.
NOTE: Only one WHI class can be used in a Test

cBock | mew |

Cancel

l,

Proactive Properties m |

Monitor: Unix
Resource: File Access
Error: Action taken for any Test error

Generdl Motify Support Group | I\Icti‘yErrployeel Schedules ~ Filter |
Filter
Error message filter for actions assigned to any error:

|

Schedule
Only perform actions during this time period:
To: m

Status
Only perform actions For this status:

[ Severity 1
[y Severity 2
lv| Severity 3
[y Severity 4
|v| Bad

ly] Warning

| oK I Cancel J’
7




Notifications

Employee Notifications has been enhanced to allow
notifications when the status of a test changes.
The default is to be notified on all test changes.

Monitor Administration Enhancements

Editing of either monitor resource or monitor test
properties is now supported from the web. Now,
Reveille administrators can use the web -based User
Console for full monitor configuration.

Employee Mame ].eveh

Employee Id EMPO1

Email Address ].e'veh Support@yourcompany.com
Email Priority Mormal ¥ I

‘Work Phone Number EEO-SSS-1 212

Home Phone Number EDO-SSS-1 212

Cell Phone Number EEO-SSSA 212

SMS Email Address (3363213000 5551 21 2@padger net
Notification Method Email v[
Device Pin Number | Alert Address 555-1 212

Suppress New Notification Interval E

Notify When Available v

Notify On Warning v

Notify On Bad v

Notify On Severity 4 v

Notify On Severity 3 I

NotifyOn Severity 2 v

Notify On Severity 1 v

Custom Field 1

Custom Field 2

Custom Field 3

Custom Field 4

Custom Field 5

Cson ) Coo)

Edit Settings for Monitor - DemoMonitor

Com)
Settings For: [Montor Resource Test v

Monitor: | DemoMonitor | Resource: [CICS-Region-1

Description:  [Validate UserlD on CICS 1
RL: lh“p: //localhost/ReveilleTests/CheckServer. aspx = |
’ I
POST Data: I ﬂ
HTTP Headers: | i]]
Response: I”“ ﬂ
not T
Response Timeout (seconds): ﬁ 0
Credentials:  [[None] =l
Run Order: 1 =l
Testhumber: o
e L i e L et
Options
Disregard Any Errors: [
Include on Alerts Page: ¥
Notify Always: [~
Graph Response Times: [V
NotifyAgain: [~
On Critical Error:

Stop Further Tests: [~
Continue Testing: [~
Disable
Test: ™
Notification: [~
Run This Test
ALWAYS if RESOURCE Tested: [~
On MONITOR Error(s) ONLY: [~

On RESOURCE Error(s) ONLY: [~

x| Test: |Validate UseriD on CICS 1 ¥ |




Initial Page Setting Option

An Initial Page Setting option to select the
initial User Console page for display is now
available. This optional setting is maintained
by each individual Reveille user.

Admin Console Enhancements

The Active Monitor Viewer is a new application
that allows viewing the real -time status of all
active Monitors from the Admin Console.

The Monitor Session Throttle property can be
used to throttle any Monitor based on a
common key name.

Permissions Manager Enhancements

The Permissions Manager has been enhanced
to improve support of large Windows Active
Directory environments. The navigation flow
has been streamlined for quicker assignment
of Reveille permissions to a windows group or
user.

Initial Page Setting
Set the initial page to view when this application starts by selecting a page on the diagram below.

105 hboard] Initial Page: Dashboard
44Groups
lonitors
L&Scoucud
_IRQDVKS
44Groups
onitors
HBeesources
L?‘Scoucnd

B Active Monitor Yiewer BEIB

Use Active Monitor Viewer to view the real-time status of all active Monitors,
n ARGy

‘ Monitor ‘ Status ‘ Activity

il DemoMonitor E Monitor Starts in 1 Minute(s) 41 Seconds

Session Throttle

Specify how many Monitors with the same Key can run at the same time. A& Threshold of zero means "unlimited"”,
Key: Threshold:

l I ) I

.73 Service is running

¥ Permissions Manager =] E3

Permission:
Def Pe

Monitor:

| =

Current User or Group:

| Select... |

\\/'Che::k Access 3 Add Access 24 Remove Access l 2] Refresh |

I™ | Current user or group always has full access

IV administrators always have full access

Show Permissions for All Users and Groups

Reset fidvanced,,, Report... Close




Monitor Service Enhancements

Reveille EPM 6.5 includes the following general Monitor Service enhancements:
I Reduced Admin Console / Monitor Service Startup time

I Concurrent Running Monitors - ability to set limits for concurrent running monitors at
the system level

9 Monitor Type Session Throttle dability to set limits for concurrent running similar
monitors at the monitor level

9 Support for multiple HTTP Headers for Web -based monitors
9 Alert Message PostData variable supporting PostData value in an alert message

I Error Message Mapping XML File ErrorMessages.xmldto map common error messages
to a site specific error message

General Updates

Reveille EPM 6.5 includes the following general updates:

1 Compatibility support for 64 -bit Microsoft Windows Operating Systems
1  VMware Ready

9 Oracle database table creation during Reveille installation

I Updated Database Schema architected to take advantage of technology advances and
provide improved overall database performance

9 Migration utility to provide automatic database schema upgrades
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