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Product information for Reveille EPM enhancements version 6.5  

Reveille EPM delivers IT and line of business managers the ability to observe the 

health of an organizationõs business and enterprise-wide applications, understand 

what underlying issues may impact their operation, and proactively act to eliminate 

potential problems that may impact day -to-day business activity.  

 

With version 6.5, Reveille EPM enhances its ability with enhanced platform support, 

new scorecard metrics and additional wizards.  

  

Scorecard Metrics Enhancements 

Reveille EPM 6.5 provides Scorecard Metrics enhancements including: 

  

¶ The Reveille User Console has a report option for Scorecards that allows up to 

four reports/charts can be generated in either HTML and PDF format.  HTML 

charts can be exported to Microsoft Excel format (CSV) for data manipulation.  

 

¶ New scorecard view auto refresh option for dynamic refresh of the scorecard 

data.  

 

¶ Direct access to a Scorecard view, via a hyperlink for easy integration with other 

applications.  

 

 
 
 

¶ Compatibility support for 64 -bit 
Microsoft Windows Operating 
Systems  

 
 
 
 
 

¶ Reveille EPM 6.5 is now VMware 
Ready  

 
 
 
 
 

¶ Scorecard metrics enhancements 
for robust reporting  

 
 

¶ New Captiva InputAccel 6.x  
Wizard 

 
 

¶ New Captiva InputAccel 6.x  
scorecard metrics 

 
 

¶ New Unix wizard  
 
 

¶ Updated Kofax and WMI wizards 
 
 

¶ Numerous administration and 
usability enhancements  

 
 
 
 
 
 

Whatõs New 



BENEFITS 

Wizard Enhancements 

 

Reveille EPM 6.5 includes numerous enhancements to our application-aware wizards.  In 6.5, 

new wizards are available for Captiva InputAccel version 6.x and UNIX systems.  Updates for 

the Kofax Capture wizard and WMI wizard include additional capabilities.  

 

Captiva InputAccel Wizard Enhancements 

 

Reveille EPM 6.5 provides a new, native and expanded Captiva 

InputAccel Wizard supporting IA 6.x.  The new wizard provides 

over 40 ôout of the boxõ InputAccel specific tests and over 25 

InputAccel Scorecard Metrics.    

 

This broad coverage will deliver improved preventive monitor-

ing to avoid ôredõ level issues, better InputAccel server  

capacity and performance understanding, and granular  

intraday operating Capture process thresholds based metrics 

for real time management decision making.  

 

New capabilities include: 

 

¶ Support for Captiva InputAccel 6.5  

 

¶ Support for Captiva InputAccel 6.x native .NET interface  

 

¶ Test to check InputAccel server performance using InputAccel 6.x performance counters  

 

¶ New InputAccel Scorecard Metrics 

¶ Over 25 òout of the boxó scorecard metrics for InputAccel that allow  

organizations to track workflow process exceptions, capture transaction  

volumes, and capture processing exception thresholds  

 

¶ New exception tests:  

¶ Check Batch Error State for a process (or all processes) 

¶ Check Batch Hold Status for a process (or all processes) 

¶ Check Batch Creation for a process (or all processes) 

 

¶ New process tests: 

¶ Check number and type of tasks per module  

¶ Check number of active tasks per module/machine  

¶ Check tasks/batch levels for departments  

 

¶ Additional filtering options - include/exclude batch names or batch priorities for these 

tests:  

¶ Batch aging/creation/zero priority/locks/batch error/batch hold state tests  

 

 

                                                                     

 

 

 



BENEFITS 

Captiva InputAccel Scorecard Metrics 

 

The new scorecard metric capabilities for Captiva InputAccel  

expand Reveilleõs agentless application monitoring into measurement 

of ECM operational key performance indicators (KPI's) for document  

capture operations. The scorecard functionality includes the ability to 

track processing exception thresholds exposing high risk areas such as 

service delivery attainment, operational efficiency, and compliance issues 

InputAccel.  Additional metrics can be defined and added based on  

customer requirements.   

 

For companies with business-critical document capture operations, the 

scorecard metric capabilities includes over 25 out -of-the-box metrics and 

allow for:  

 

¶ Tracking CaptureFlow process exceptions for both  

processes and departments 

¶ Tracking CaptureFlow process batch service levels 

¶ Tracking InputAccel server performance and capacity  

¶ Tracking Capture Input data sources such as fax input  

¶ Tracking Capture Output data sources such as databases 

                                                                    

The metrics comparisons operations include testing for:  

 

¶ Maximum or Minimum 

¶ Numeric Range 

¶ Percentage Change 

¶ Average 

¶ Number of Occurrences 

¶ Last N Times 

¶ Visual Basic (VB) .NET expressions 

 

 

 



BENEFITS 

Kofax Capture Wizard Enhancements 

 

The Kofax Capture wizard has been enhanced with these new tests:  

 

Capture Metrics 

¶ KCN Server Queue count with ôin progressõ status is too high 

 

Remote Site 

¶ Remote site has successfully downloaded batch classes within the configured  

polling interval  

 

                     

BENEFITS 

Unix Wizard Enhancements 

 

The UNIX® Wizard tests the operational health (CPU, 

memory, disk space, processes) and file attributes of  

a UNIX system environment.  The UNIX Wizard tests 

are executed over a Secure Shell (SSH)-enabled  

connection to the UNIX based system. 

The Unix wizard includes out -of-the-box tests for:  

Platform 

¶ Check Login 

¶ Check Disk Free Space 

¶ Check CPU Use  

¶ Check Memory Use 

 

Process 

¶ Check Process Running 

¶ Check Process Count 

¶ Check Process CPU Use 

¶ Check Process Memory Use 

 

File Access 

¶ Check File Creation Date 

¶ Check File Last Accessed Date 

¶ Check File Last Modified Date 

¶ Check Number of Files Based On Creation Date 

¶ Check Number of Files Based On Last Accessed Date 

¶ Check Number of Files Based On Last Modified Date 

¶ Check File Exists 

¶ Check File Size 

¶ Check Number of Files Based On File Size 

¶ Check Number of Files 

¶ Check New Last Entry 

¶ Check Search File Contents 

¶ Check Path Exists 

¶ Check Number of Folders 

 

 

                                                                     

 

 

 



BENEFITS 

WMI Wizard Enhancements 

 

The Windows Management Instrumentation 

(WIM) wizard has been enhanced to support  

additional WMI namespaces other than  

CIMV2 (Win32).  The additional support  

includes: 

¶ MSCS Cluster 

¶ Kofax Communication Server 

¶ Support for Kofax Transformation  

Modules (KTM) WMI class 

 

 

 

 

 

 

 

 

 

Proactive Enhancements 

 

Proactive actions can now be filtered  

by error status level.  

 

 

 

 

 

                                                                     

 

 

 



BENEFITS 

Notifications 

 

Employee Notifications has been enhanced to allow 

notifications when the status of a test changes.   

The default is to be notified on all test changes.  

 

 

 

 

 

 

 

 

 

 

 

 

Monitor Administration Enhancements 

 

Editing of either monitor resource or monitor test  

properties is now supported from the web.  Now,  

Reveille administrators can use the web -based User 

Console for full monitor configuration.  

 

 

 

 

                                                                     

 

 

 



BENEFITS 

Initial Page Setting Option 

 

An Initial Page Setting option to select the  

initial User Console page for display is now  

available. This optional setting is maintained  

by each individual Reveille user.  

 

 

 

 

 

Admin Console Enhancements 

 

The Active Monitor Viewer is a new application 

that allows viewing the real -time status of all 

active Monitors from the Admin Console.  

 

The Monitor Session Throttle property can be 

used to throttle any Monitor based on a  

common key name. 

 

 

 

 

 

                                                                     

 

 

Permissions Manager Enhancements 

 

The Permissions Manager has been enhanced  

to improve support of large Windows Active  

Directory environments.  The navigation flow  

has been streamlined for quicker assignment  

of Reveille permissions to a windows group or 

user. 



ABOUT REVEILLE 
Reveille SoftwareÊ is the 

provider of the most widely 

used experience and per-

formance management 

(EPM) solution for enter-

prise content management 

(ECM) applications. Used by 

hundreds of companies, 

including Amgen, Sallie Mae 

and Wachovia. Reveille EPM 

helps companies ensure 

business-critical applica-

tions perform at peak effi-

ciency and availability ñ

without application babysit-

ting. Reveille EPM proac-

tively monitors user experi-

ence, application processes 

and business  

metrics to diagnose and 

repair failures before end -

users experience delay. 

3820 Mansell Road, Suite T-20 
Alpharetta, GA 30022 
t. +1 877.897.2579 
f. +1 770.642.2726 
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 Monitor Service Enhancements 

 

Reveille EPM 6.5 includes the following general Monitor Service enhancements:  

 

¶ Reduced Admin Console / Monitor Service Startup time  

 

¶ Concurrent Running Monitors  - ability to set limits for concurrent running monitors at 

the system level  

 

¶ Monitor Type Session Throttle ð ability to set limits for concurrent running similar 

monitors at the monitor level  

 

¶ Support for multiple HTTP Headers for Web -based monitors 

 

¶ Alert Message PostData variable supporting PostData value in an alert message 

 

¶ Error Message Mapping XML File -  ErrorMessages.xml ð to map common error messages 

to a site specific error message  

 

General Updates 

 

Reveille EPM 6.5 includes the following general updates:  

 

¶ Compatibility support for 64 -bit Microsoft Windows Operating Systems  

 

¶ VMware Ready 

 

¶ Oracle database table creation during Reveille installation  

 

¶ Updated Database Schema architected to take advantage of technology advances and 

provide improved overall database performance  

 

¶ Migration utility to provide automatic database schema upgrades  

 

 


