‘ ‘ Product Enhancement

Revellle Experience and Performance
Manager (EPM) 5.1

Product information for Reveille EPM enhancements version 5.1

Reveille EPM delivers IT and line of business managers the ability to observe the
health of an organi zat i aviddapplidatiorssjunderstand and e n'f
what underlying issues may impact their operation, and proactively act to eliminate
e New features for the Application potential problems that may impact day -to-day business activity. With version 5.1,
Performance Center Reveille EPM enhances its ability to monitor time -critical, data -oriented processes
that rely on complex application components.
e Updated wizardsi File Access,

Internet Explorer, SNMP and SQL . )
Application Performance Center

e New wizardii Reveille RealTime Reveill eds Business Management Dashboard is
Performance Center (APC). The APC is a configurable, graphical executive dashboard
e Updated features in the Reveille that provides business services visualization of end -user experiences, application
Admin Console processes, business metrics and services levels across multiple disparate systems,

regions and groups. The APC includes:
e Performance enhancements to

minimize resource requirements
e  Aggregated roll-up and

logical organization of
e Added support for: monitors

e  Full integration with
., Reveille EPM to enhance

‘J visibility of alerts,

Windowé Server 0 notifications, problem
resolution and remediation

Microsoft*

5 e  Powerful grouping
= SQL Server2008 capabilities to provide a
customized servicesview Revei | | eé6s Application Performan
B of the health of
e Internet Exp|grer8 application resources

New with version 5.1, the APC is updated with the following:

e United States county level assignment

to Reveille groups

Firefox 3.5 . .
e  Zoom controls for resizing graphics

e  Acceleration keys for all major
commands

e  Support for multiple Reveille Servers
with individual settings files

oo e Automatic failover to secondary Reveille
0000
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